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Start by browsing our 
award selection online or 
our digital catalog.

Gather info such as 
date needed, item 
numbers, quantity 
and customizations.

Prompt payment 
and art proof approval 
will ensure no delays 
in the production of 
your order.

Submit your purchase 
order, art files and a copy 
of your state-issued tax 
resale certificate via e-mail 
to sales@pelucida.com.

After payment and art 
proof approval, your order 
moves to production and 
quality control. You will 
be sent tracking info 
when your order ships!

Wait to receive an order 
acknowledgement e-mail 
with further instructions.
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We’re here to help with your order by phone or e-mail
sales@pelucida.com


